SUPPORT
COORDINATION

Helping you

to navigate the
disability services
and support
systems

é Sylvanvale

Tel: 1300 244 577

sylvanvale.com.au/planning-support-coordination/




WHAT
WE OFFER
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Listen to you
to understand what's
important to you
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Help you

learn and be more
confident about the
NDIS
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Help you
choose service
providers which meet
your individual needs
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Coach you

through any
challenges in
achieving your goals
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Liaise with

relevant government
departments
including the NDIS

Help you

understand your plan,
the NDIS Price Guide
and how you can use

your budgets
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Help you

understand the
service agreements
offered by providers
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Help you
prepare for your
NDIS review



WHERE
IT HAPPENS

We provide Support Coordination throughout the
greater Sydney region.

Support can be provided at face-to-face meetings in
your home or in the community, over the phone, via
email or video conferencing. We will be flexible and
fit in around your schedule. We will contact you on

a regular basis to ensure we are delivering on your
expectations.
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FACE-TO-FACE  YOUR HOME IN THE

COMMUNITY
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OVER THE VIA EMAIL VIDEO

PHONE CONFERENCE

Our experienced

team can help you to
activate your NDIS Plan,
secure services and

prepare for your plan review.




For more information on Support
Coordination please contact our Team on:

Tel: 1300 244 577
Email: supportcoordinators@sylvanvale.com.au

Find out more at
sylvanvale.com.au/planning-support-coordination/

For people with hearing or speech loss

TTY: 1800 555 677
Speak and Listen: 1800 555 727

For people who need help with English
TIS: 131 450
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